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TOWN OF CHINO VALLEY
MEETING NOTICE
COUNCIL FINANCE SUBCOMMITTEE

REGULAR MEETING Council Conference Room

Tuesday, January 21, 2014 202 N. State Route 89

5:00 P.M. Chino Valley, Arizona
AGENDA

1. CALL TO ORDER
2.  ROLL CALL

3. APPROVAL OF MINUTES
3a. Consideration and possible action to approve the October 29, 2013 meeting minutes.

4.  OLD BUSINESS

4a. Update on Xpress Bill Pay Conversion
4b. Discussion and Update on LTAF funds

5. NEW BUSINESS

5a. Review Fiscal Year June 30, 2013 Comprehensive Annual Financial Report and Audit
Findings.
5b. Review and discussion of cooperative purchasing contract to provide collection agency
services.
6. ADJOURNMENT

Dated this 13th day of January, 2014
By: Joe Duffy, Finance Director

The Town of Chino Valley endeavors to make all public meetings accessible to persons with disabilities.
Please call 636-2646 (voice) or 636-1787 (TDD) 48 hours prior to the meeting to request a reasonable
accommodation to participate in this meeting. Supporting documentation and staff reports furnished with
this agenda are available for review in the Town Clerk’s Office, 202 N. State Route 89, Chino Valley, AZ
or on the web at http://www.chinoaz.net/general/financecom.shtml.

Public notice is hereby given that FOUR (4) OR MORE MEMBERS of the Mayor and Town Council may
be present at this meeting.
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To the Honorable Mayor and Members of the Town Council
Town of Chino Valley, Arizona

We have audited the financial statements of the governmental activities, each major fund, and the
aggregate remaining fund information of the Town of Chino Valley, Arizona (the Town) for the year
ended June 30, 2013. Professional standards require that we provide you with information about our
responsibilities under generally accepted auditing standards (and, if applicable, Government Auditing
Standards and OMB Circular A-133), as well as certain information related to the planned scope and
timing of our audit. We have communicated such information in our engagement letter to you dated
March 12, 2012. Professional standards also require that we communicate to you the following
information related to our audit.

Significant Audit Findings

Qualitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies. The significant
accounting policies used by the Town are described in Note 1 to the financial statements, During fiscal
year 2013 the Town early implemented Statement of Governmental Accounting Standards (GASB
Statement) No. 65, Items Previously Reported as Assets and Liabilities. Changes related to this
Statement are reflected on the government-wide and fund financial statements.

We noted no transactions entered into by the governmental unit during the year for which there is a lack
of authoritative guidance or consensus. All significant transactions have been recognized in the financial
statements in the proper period.

Accounting estimates are an integral part of the financial statements prepared by management and are
based on management’s knowledge and experience about past and current events and assumptions about
future events. Certain accounting estimates are particularly sensitive because of their significance to the
financial statements and because of the possibility that future events affecting them may differ
significantly from those expected. The most sensitive estimates affecting the Town’s financial statements
were:

Management’s estimate of accrued compensated absences (vacation leave) is based on historical
pay rates and the number of eligible employees. We evaluated the key factors and assumptions
used to develop the compensated absences accrual to determine that is reasonable in relation to
the basic financial statements of the Town for the year ended June 30, 2013, taken as a whole.
While the procedures used by management and the amount of compensated absences accrued
seem reasonable at this time, there will usually be differences between the amount accrued and
actual results and these differences may be material.

Management’s estimate of depreciation expense is based on the useful lives of the underlying
assets. We evaluated the key factors and assumptions used to develop depreciation in determining
that it is reasonable in relation to the financial statements taken as a whole.
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Certain financial statement disclosures are particularly sensitive because of their significance to financial
statement users. The financial statement disclosures are neutral, consistent, and clear.

Difficulties Encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our
audit.

Corrected and Uncorrected Misstatementis

Professional standards require us to accumulate all known and likely misstatements identified during the
audit, other than those that are trivial, and communicate them to the appropriate level of management.
Some of the misstatements detected as a result of audit procedures were material, either individually or in
the aggregate, to the financial statements taken as a whole. A list of audit adjustments has been provided
to management and management has reviewed and corrected all such misstatements.

Disagreements with Management

For purposes of this letter, professional standards define a disagreement with management as a financial
accounting, reporting, or auditing matter, whether or not resolved to our satisfaction, that could be
significant to the financial statements or the auditor’s report. We are pleased to report that no such
disagreements arose during the course of our audit.

Management Representations

We have requested certain representations from management that are included in the management
representation letter dated November 11, 2013.

Management Consultations with Other Independent Accountants

In some cases, management may decide to consult with other accountants about auditing and accounting
matters, similar to obtaining a “second opinion” on certain situations. If a consultation involves
application of an accounting principle to the governmental unit’s financial statements or a determination
of the type of auditor’s opinion that may be expressed on those statements, our professional standards
require the consulting accountant to check with us to determine that the consultant has all the relevant
facts. To our knowledge, there were no such consultations with other accountants.

Other Audit Findings or Issues

The findings and recommendations letter dated November 11, 2013 includes the findings that we are
required to communicate to you.

We generally discuss a variety of matters, including the application of accounting principles and auditing
standards, with management each year prior to retention as the governmental unit’s auditors. However,
these discussions occurred in the normal course of our professional relationship and our responses were
not a condition to our retention.

Other Matters

With respect to the supplementary information accompanying the financial statements, we made certain
inquiries of management and evaluated the form, content, and methods of preparing the information to
determine that the information complies with accounting principles generally accepted in the United
States of America, the method of preparing it has not changed from the prior period, and the information
is appropriate and complete in relation to our audit of the financial statements. We compared and
reconciled the supplementary information to the underlying accounting records used to prepare the
financial statements or to the financial statements themselves.



This information is intended solely for the use of the Mayor, Town Council, the audit committee and
management of the Town of Chino Valley, Arizona and is not intended to be and should not be used by
anyone other than these specified parties.

Very truly yours,

il P — [

HintonBurdick, PLLC
November 11, 2013
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Findings, Recommendations and Responses
For the Fiscal Year Ended June 30,2013

The Honorable Mayor and
Town Council
Chino Valley, Arizona

Professional standards require that we communicate, in writing; deficiencies in internal control over
financial reporting that are considered significant deficiencies or material weaknesses that are identified
during the audit of the financial statements. We wish to commend the Town for their achievements with
the Town’s accounting and budgeting system. During our audit of the Town of Chino Valley, Arizona for
the fiscal year ended June 30, 2013, we found a few circumstances that, if improved, would strengthen the
Town’s accounting system and control over its assets. These items are discussed below for your
consideration.

INTERNAL CONTROL OVER FINANCIAL REPORTING:
Significant Deficiencies:

12-01 Year-End Adjustiments — prior vear reworded, reissued

During our audit we made recommendations for various journal entries that were necessary to
adjust year end balances and make other miscellaneous reclassifications in order for the financial
statements to be materially correct. Overall, management does a good job at reconciling accounts
and posting year end journal entries and we noted significant improvements this year,
Nevertheless, auditing standards require that we report such audit adjustments as a deficiency.

Recommendation

Management has reviewed the journal entries and has discussed them with us to ensure that the
Town agrees with the entries and understands the purpose and underlying accounting principles
associated with each entry. We recommend management continue to make efforts to reduce the
number of audit adjustments needed and develop procedures to ensure that all significant
adjustments are posted to the general ledger before the annual audit takes place.

Response

The Town concurs with the auditor’s recommendation to develop procedures to ensure
that all significant year-end adjustments are posted prior to the start of the annual audit.
Additional training and increased familiarization of the financial information by the
Finance Department staff will help reduce the number of year-end adjustments needed
each year.
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COMPLIANCE AND OTHER MATTERS:
Compliance:

None noted
Other Matters:

09-05 Utility Fund Operating Losses — prior year reissued

Finding

The Water and Sewer funds experienced operating losses of $265,779 and $845,999, respectively
for the fiscal year ended June 30, 2013. Generally, in a business-type fund, the operating revenues
should cover the operating expenses. The Water and Sewer funds have a working capital loan
balance of $1,311,977 and $150,614, respectively, outstanding and payable to the General fund
and other funds. However, management is aware of the loans and they are making efforts to
eliminate the balance.

Recommendations

We understand that management is aware of the operating deficits and the inter-fund loans. We
recommend that the Town closely monitor cash balances and financial activity and consider
appropriations from other funds or other actions as necessary to ensure that sufficient cash flows
are available to pay operating costs, pay back the other funds and make future capital
investments. The Council and management should continue with efforts to eliminate the loan.

Response

On February 12, 2013 the Town Council approved a Water & Sewer rate increase. The Town
has and is working on improving the collection of past due water and sewer utility accounts. The
Finance Department, Public Works Department, and Utilities Department are working together
Lo address this issue to help ensure adequate cash flow for future debt service requirements.

The Finance Department has made and will continue to make the Town Council aware of: the
inter-fund loans; the impact of those inter-fund loans, the continued support from the 1% Sales
Tax Revenues through transfers from the Capital Improvement Fund to the Water Enterprise
Fund; the importance of the Water Enterprise Fund becoming self-sufficient; and the importance
of building up reserves in the Sewer Enterprise Fund for future debt service requirements.

We did not audit the Town’s responses to the findings identified above and, accordingly, we express no
opinion on the responses.

This report is intended solely for the information and use of the Town Council, management, and various
federal and state agencies and is not intended to be and should not be used by anyone other than these
specified parties. However, this report is a matter of public record and its distribution is not limited.



It has been a pleasure to be of service to the Town this past year. We would like to express special thanks
to all those who assisted us so efficiently in this year's audit. We invite you to ask questions of us
throughout the year as you feel necessary. We look forward to a continued professional relationship.

Sincerely,

it BBtk S

HintonBurdick, PLLC
Flagstaff, Arizona
November 11, 2013
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Other Items Communicated to Management
For the Year Ended June 30, 2013

Joe Duffy
Finance Manager
Town of Chino Valley, Arizona

During our audit of the funds of the Town of Chino Valley for the fiscal year ended June 30, 2013,
we noted a few other items that we wish to communicate to management. These items have not
been included with our findings and recommendations letter since they are only related to
suggestions for improvements to accounting functions or they may be deemed to be less
significant and/or management is aware of the findings and are working on resolutions.

13-01 Budgeted Transfers

Finding/Recommendation

We noted that budgeted transfers between funds did not net to zero. When a “transfer in”
is budgeted in one fund, there should be a corresponding “transfer out” in another fund.

When the Town budgets for transfers, we recommend that both the “transfer in” and the
“transfer out” be accounted for so the net will be zero.

13-02 Budgeted Net Revenue/Expense

Finding/Recommendation

We noted several funds that did not have a budgeted net revenue/expense of zero. When
preparing the budget, any difference between the anticipated amount to be received and
expended should be budgeted in the carryover account, or something similar.

We recommend the Town utilize carryover and other similar type accounts in order to
have a budgeted net revenue/expense of zero for each fund.

Sincerely,

it B _f U
HintonBurdick, PLLC

Flagstaff, Arizona
November 11, 2013
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AGREEMENT
TO PROVIDE SERVICES/SUPPLIES PURSUANT TO A
COOPERATIVE PURCHASING CONTRACT
Contract No.

This Agreement is made and entered into by and between the Town of Chino
Valley, Arizona, a municipal corporation, hereinafter designated as “Town” and Valley
Collection Service, LLC, an Arizona corporation hereinafter designated as the “Contractor.”

Recitals:

A. Contractor has contracted with the City of Peoria to provide collection services, materials
and/or equipment pursuant to Contract No. ACON26612 (the Cooperative Purchasing Contract);
and

B. Pursuant to A.R.S. § 41-2631 et seq. and Chino Valley Town Code § 32.08, Town has
authority to utilize cooperative purchasing contracts and engage contractors under the terms
thereof.

CONTRACTOR AND TOWN, FOR THE CONSIDERATION HEREINAFTER
SET FORTH, PROMISE, COVENANT AND AGREE AS FOLLOWS:

1. Scope of Work.

1.1 Contractor shall provide the following services, materials and/or
equipment:

Contractor shall perform debt collection services after Town has
exhausted all efforts to collect for Utility Billing, Business Licensing, Permitting and Finance
Accounts Receivable and other debts as appropriate, as described in the Cooperative Purchasing
Contract documents attached hereto as Exhibit A, which are incorporated herein by reference.
As used in this Contract, all references to the City of Peoria shall mean the Town of Chino
Valley, Arizona.

1.2 Contractor shall comply with all specific requirements and/or
options of Town, as specified in Exhibit B attached hereto and incorporated herein by reference.

2. Payment. The Contract Fee is 15% of amount collected. Payment to the
Contractor for the services, materials and/or equipment provided, shall be made in accordance
with the price list and terms set forth in the Cooperative Purchasing Contract.

3. Terms of Cooperative Purchasing Contract Apply. All provisions of the
Cooperative Purchasing Contract documents are incorporated in and shall apply to this Contract
as though fully set forth herein, except as otherwise provided for in this Agreement.




4, Contract Term and Renewal. The term of this Contract shall commence
upon approval and continue through June 30, 2014, with an option of Town to renew for four (4)
additional one (1) year terms. If this contract is renewed, the Contract fee shall be adjusted as
provided for in the Cooperative Purchasing Contract. The Town Manager has authority to
approve any renewal provided that: (1) the Contract amount does not exceed $25,000; (2) the
original prices remain in effect during the Renewal Term; or (3) the contract unit pricing does
not increase or the contract pricing is adjusted pursuant to the terms and conditions of the
Cooperative Purchasing Contract.

5. Certificates of Insurance. All insurance provisions of the Cooperative
Purchasing Contract shall apply, including without limitation, the requirement to name Town as
an additional insured. Prior to commencing work under this Contract, Contractor shall furnish
Town with Certificates of Insurance, or formal endorsements as required by the Contract, issued
by the Contractor’s insurer(s) as evidence that policies providing the required coverages,
conditions and limits required by this Contract are in full force and effect.

IN WITNESS WHEREOF, the parties have hereunto subscribed their names this

day of , 2013,
TOWN OF CHINO VALLEY: CONTRACTOR:
By: By:
Mayor Title:
ATTEST:

Jami Lewis, Town Clerk

APPROVED AS TO FORM:

Curtis, Goodwin, Sullivan, Udall & Schwab, PLC
Town Attorney



EXHIBIT A
CITY OF PEORIA, ARIZONA
Notice of Request for Proposal
Acceptance of Offer and Contract Award



ALLEY COLLECTION SERVICE, LLC

7025 N. 58" Ave., Glendale, AZ 85301
(623) 931-4325, Fax (623) 934-4041
Toll Free: 1-800-244-9665

City of Peoria, Arizona

Proposal for Revenue Collection Services
P12-0057

April 11, 2012

ORIGINAL Submited by ORIGINAL

Valley Collection Service, LLC
7025 N. 58th Avenue
Glendale, AZ 85301

Tax ID: 35-2419549

Contacts

Dale Lind, Member and Scott Maxam, Member
dale@valleycollection.com and scott@valleycollection.com
Telephone: (800) 244-9665

(623) 931-4325
Facsimile: (623) 934-4041




City of Peoria, Arizona
Notice of Request for Proposal

Request for Proposal No© P12-0057 Proposal Due Date: April 11, 2012
Materials ana/or Services: Revenue Collection Services Proposal Time: 5:00 P.M. AZ Time

Contact: Christine Finney

Mailing Address: City of Peona, Materials Management Phone: (823) 773-7115
9875 N. 85" Avenue, 2" Floor, Peoria. AZ 85345

In accordance wilh City of Peona Procurement Code competilive sealed proposals for the matenal or services specified will be received by the
City of Peoria Malerials Managemenl al Ihe specified location unlil the date and lime cited above. Proposals shall be in the actual possession of
the City of Peonia Malerials Management on or prior {o the exact dale and time indicaled above. Late proposals will not be considered, except as
provided in the City of Peoria Procurement Code. Proposals shall be submitted in a seafed envelope with the Request for Proposal number
and the offeror's name and address clearly indicated on the front of the envelope. All proposals shall be compleled in ink or typewntten,
Ofterors are sirongly encouraged lo carefutly read the entire Request for Proposal Package.

OFFER
To the City of Peoria The undersigned on behatl of the entity, fum, company, partnership, of other legal entity listed below offers on na behalf 1o the Ciys
P10p0sat \ng! ¢ ait tems, ions, speciications and amenaments in the Notice of Request for Proposal issued by the City  Any exceplion to the lerms
cantamed in the Notice of Req; for Prop muyst be sp ind: d in witing and are subject 10 the approval of the Cy prior lo acceptance. The signature

y
delow centties your understanding and compliance with Paragraph 1 of the City of Peoria Standard Terms and Condaions (form COP 202) contaned in the Request for
Proposat packgge tssuea by the City.

Lot chantc ol s olte: conlact. Felephong; 623-931-4325 Fas 623-934-4041
sane Dale Lind or Scott Maxam tauad scott@valleycollaé}on.com

Valley Collection Service, LIC N

Cumpiny Naime Authotized Signature tor Olter
7025 N. 58th Ave Dale Lind Scott Ma
Addresy Printed Nanwe
Glendale AZ 85301 Member Member
Uy Stawe Zap Code Tile

ACCEPTANCE OF OFFER AND CONTRACT AWARD (For City of Peoria Use Only)

Your offer 15 accepted by the Cty. subject 10 approval of each wriiten exception that your proposat contained. The contract cansists of the following documents® | )
Reques! ior Proposat issued by the City, 2.) Your offer in Respanse ta the City's Request for Proposal; 3 ) This witen acceptance ang conlragt award

As Ine CONIractor you are now legally bound to sell the matenals and/of services isted by the atlached award notice, based on the sokctation of proposals inclucmg
ali tlerms. conastions. spectlications, amendments and your offer as now accepled by the City. The Contractor shait not commence any bilabie work of provide any
matensat service of Cor cton unger ihus unnl the Contractor receives an execuled Purchase Order o witten Notice to Proceed.

\ City of Peoria. Arizona. Effeclive Date o /1T

Approved as to form:

gfiua Neison, Ciy Clerk

A~

o
cc. Stephen M. 9mp. City fnéfney ﬂ

Contiact Nurnber Contract Awarded Date _iL&/ l 1
ACna/ Qb2

. 0, Materials Management Supervisor
Official File

S0P 2e2  (OiesnCr

A CON 26612



REQUEST FORPROPOSAL | "“Procurament "
9875 N. 85™ Ave., 2™ FI.
Peoria, Arizona 85345-6560

INSTRUCTIONS TO OFFEROR Phone: (623) 773-7115
Fax: (623) 773-7118

4.

10.

11,

12

PREPARATION OF PROPOSAL: . .
. All proposals shall be on the forms provided in this Request For Proposal package. It is pemmissibla to copy these forms if required.
Tele%rfafgmc (facsimile) or maligram proposals will not be considered. . . L .

The N T 1,ufa"mi Contract Award document (COP Form 203) shall be submitted with an original ink signature by a person authorized to

sign the offer.

\E/?asduragf}gtedineaﬂons. or other modifications in the proposal shall be Initialed In original ink by the authorized person signing the
endor r.

If price is a consideration and in case of error in the extension of prices In the proposal, the unit price shall govern. No proposal shall

be altered, amended, or withdrawn after the specified proposal due date and time.

Periods of time, stated as a number of days, shall be calendar days. o

It is the responsibilty of all Offerors 10 examine the antire Reguest For Proposal package and seek clarification of any item or

requirement that may not be clear and to check all responses for accuracy before submitting a bid. Negligenca In preparing a

Proposal confers no right of withdrawal after proposal due date and time.

INQUIRIES: Any question related to the Reques! For Proposal shall be directed to the Buyer whose name appears on the front. The

Offeror shall not contact or ask questions of the defanment for which tha requiremant is being procured. Questions should be submitted in

writing when time its. The Buyer may require any and all qusstions be submitied in wrm;n’g at the Buyer's sole discretion. An

correspondence related to a Request For al should refer to the appropriate Request For Froposal number pa‘ge. and paragrap!

number. However, the Offeror shall not place the Request For Proposal number on the outside of any envelope containing questions since

guch an envelope may be identified as a sealed proposal and may not be opened until after the official Request For Proposal due date and
me.

0 a0 o

PROSPECTIVE OFFERORS CONFERENCE: A prospective offerors conferance may be held. If scheduled, the date and time of this
confarencs will be indicated within this document. The purpose of this confarence will be to clarify the contents of this Request For Proposal
in order to prevent an! misundemandln% of the City's position. doubt as to the requirements of this Request For Proposal or any
apparent omission or discrepancy should be presented to the City at this conference. The will then determmine if any action is necassary
and may issue a writien amendmen to the Request for Proposal. Oral statements or instructions will not constitute an amendment to this

Request for Proposal.

LATE PROPOSALS: Late Proposals will not be considered, except as provided by the City of Peorla Procurement Code. A vendor
submitting a late proposal shall be so notified.

WITHDRAWAL OF PROPOSAL: At any time prior to the specified proposal due date and lime, a Vendor (or designated representative)
may withdraw the proposa!. Telegraphic {fammde) or mailgram proposal withdrawals will not be considered.

AMENDMENT OF PROPOSAL: R: t of a Solicitation Amendment (COP Form 207) shall be acknowledged by signing and returning the
document prior to the specified proposal due date and time.

PAYMENT: The City will make every effost to process pa(ment for the purchase of dgoo::ds or services within thirty (30) calendar days after
receipt of goods or services and a correct notice of amount due, unless a good faith dispute exists as to any obligation to pay all or a portion
of the account. Any proposal that requires payment in less than thirty (30) calendar days shall not be consaderag.

NEW: All items shall be new, unless otherwise stated in the specifications.

DISCOUNTS: Payment discount periods will be computed from the date of recelpt of material/service or correct invoice, whichever is later

to the date Buyer's payment is mailed. Unless freight and other charges are itemized, any discount provided will be taken on fuil amount of

Invoice. Payment digcounts of thirty (30) calendar days or more will be deducted from the \froposal price in determining the low bid.

(r‘{owevcatr. thgoguyer shall be entitled to take advantage of any payment discount offered by the Vendor provided payment is made within the
iscount period.

TAXES: The City of Peoria is exempt from Federal Excise Tax, including the Federal Transportation Tax. Sales tax, if any, shall be
Indicated as a separate item.

VENDOR REGISTRATION: After the award of & contract, the successful Vendor shall have a compilsted Vendor Registration Form (COP
Form 200} on file with the City of Peoria Materials Management Division.

AWARD OF CONTRACT:

3.  Unless the Offeror states ctheswise, or unless provided within this Request For Proposal, the City regerves the right to award
Individual line item, by group of line items, or as a total, whichever is deemed most advantageous tonﬁ'-e City. " by

b.  Notwithstanding any other provision of this Request For Proposal, The City expressly reserves the right to:

1 Waive any immaterial defect or informality. or
2 Reject any or afl proEgsals. or portions thereof, or
3 Reissue a Request For Proposal.

c. A response to a Request For Proposaf is an offer to contract with the City based upon the ferms, conditions and specifications
contained in the City's Request For Proposal and the written amendments thérelo, if any. Proposals do not become coniracts unless
and until they are accepted by the City Councll. A contract is formed when written notice of award(s) is provided to the successful
Offeror(s). The contract has Hs inception In the award document, eliminating a formal signing of a separate contract. For that reason,
all of tarms and conditions of the procurement contract are contained in the Request For sal, unless modified by 8

Solicitation Amendment (COP Formm 207) or a Contract Amendment (COP Form 217).

COP 202 (0S/11110)CW Page 2 of 24 00“ 2 o 6 1 2




Materials Management
STANDARD G875 N 85 Ao, 2 FL
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax: (623) 773-7118

THE FOLLOWING TERMS AND CONDITIONS ARE AN EXPLICIT PART OF THE SOLICITATION AND ANY RESULTANT CONTRACT.

1. CERTIFICATION: By signature in the Offer section of the Offer and Contract Award page (COP Form 203), the Vendor
certifies:

a. The submission of the offer did not involve collusion or other anti-competitive practices.
b. The Vendor shall not discriminate against any employee or applicant for employment in violation of Federal Executive
Order 11246.
¢. The Vendor has not given, offered to give, nor intends to give at any time hereafier any ecconomic opportunity, future
employment, gift, loan, gratuity, special discount, trip favor, or service to a public servant in connection with the
submitted offer. Failure to sign the offer, or signing it with a false statement, shall void the submitted offer or any
resulting contracts, and the vendor may be debarred.

2. GRATUITIES: The City may, by written notice to the Contractor, cancel this contract if it is found by the City that
gratuities, in the form of entertainment, gifis or otherwise, were offered or given by the Contractor or any agent or
representative of the Contractor, to any officer or employee of the City with a view toward securing an order, securing
favorable treatment with respect to the awarding, amending, or the making of any determinations with respect to the
performing of such order. In the event this contract is cancelled by the City pursuant to this provision, the City shall be
entitled, in addition to any other rights and remedies, to recover or withhold from the Contractor the amount of the gratuity.
Paying the expense of normal business meals which are generally made available to all eligible city government customers
shall not be prohibited by this paragraph.

3. APPLICABLE LAW: In the performance of this agreement, contractors shall abide by and conform to any and all laws of
the United States, State of Arizona and City of Peoria including but not limited to federal and state executive orders
providing for equal employment and procurement opportunities, the Federal Occupational Safety and Health Act and any
other federal or state laws applicable to this agreement.

Contractor specifically understands and acknowledges the applicability to it of the Americans with Disabilities Act, the
Immigration Reform and Control Act of 1986, and the Drug Free Workplace Act of 1989. In addition, if this agreement
pertains to construction, Contractor must also comply with A.R.S. § 34-301, as amended (Employment of Aliens on Public
Works Prohibited) and A.R.S. § 34-302, as amended (Residence Requirements for Employees).

Under the provisions of A.R.S. § 41-4401, Contractor hereby warrants to the City that Contractor and each of its
subcontractors (“Subcontractors™) will comply with, and are contractually obligated to comply with, all Federal immigration
laws and regulations that relate to their employees and A.R.S. § 23-214(A) (hereinafter, “Contractor Immigration
Warranty™).

A breach of the Contractor Immigration Warranty shall constitute @ material breach of this agreement and shall subject
Contractor to penalties up to and including termination of this agreement at the sole discretion of the City. The City may, at
its sole discretion, conduct random verification of the employment records of Contractor and any Subcontractors to ensure
compliance with the Contractor Immigration Warranty. Contractor agrees to assist the City in regard to any random
verifications performed.

Neither Contractor nor any Subcontractor shall be deemed to have materially breached the Contractor Immigration Warranty
if Contractor or the Subcontractor establishes that it has complied with the employment verification provisions prescribed by
§§ 274A and 274B of the Federal Immigration and Nationality Act and the E-Verify requirements prescribed by A.R.S. §23-
214(A).

The provisions of this Paragraph must be included in any contract Contractor enters into with any Subcontractors who

provide services under this agreement or any subcontract. “Services” is defined as furnishing labor, time or effort in the
State of Arizona by a contractor or subcontractor. Services include construction or maintenance of any structure, building or
transportation facility or improvement to real property.

Contractor warrants, for the term of this agreement and for six months thereafter, that is has fully complied with the
requirements of the Immigration Reform and Control Act of 1986 and all related or similar legal authorities.
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This contract shall be governed by the City and Contractor shall have all remedies afforded each by the Uniform
Commercial Code, as adopted in the State of Arizona, except as otherwise provided in this contract or in statutes pertaining
specifically to the City. This contract shall be governed by the laws of the State of Arizona and suit pertaining to this
contract may be brought only in courts in the State of Arizona.

This contract is subject to the provisions of ARS §38-511; the City may cancel this contract without penalty or further
obligations by the City or any of its departments or agencies if any person significantly involved in initiating, negotiating,
securing, drafting or creating the contract on behalf of the City or any of its departments or agencies, is at any time while the
contract or any extension of the contract is in effect, an employee of any other party to the contract in any capacity or a
consultant to any other party of the contract with respect to the subject matter of the contract.

4. LEGAL REMEDIES: All claims and controversies shall be subject to resolution according to the terms of the City of
Peoria Procurement Code.

5. CONTRACT: The contract between the City and the Contractor shall consist of (1) the Solicitation, including instructions,
all terms and conditions, specifications, scopes of work, attachments, and any amendments thereto, and (2) the offer
submitted by the Vendor in response to the solicitation. In the event of a conflict in language between the Solicitation and
the Offer, the provisions and requirements in the Solicitation shall govern. However, the City reserves the right to clarify, in
writing, any contractual terms with the concurrence of the Contractor, and such written contract shall govern in case of
conflict with the applicable requirements stated in the Solicitation or the Vendor's offer. The Solicitation shall govern in all
other matters not affected by the written contract,

6. CONTRACT AMENDMENTS: This contract may be modified only by a written Contract Amendment (COP Form 217)
signed by persons duly authorized to enter into contracts on behalf of the City and the Contractor.

7. CONTRACT APPLICABILITY: The Offeror shall substantially conform to the terms, conditions, specifications and
other requirements found within the text of this specific Solicitation. All previous agreements, contracts, or other
documents, which have been executed between the Offeror and the City are not applicable to this Solicitation or any
resultant contract. .

8. PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the
contract will be read and enforced as though it were included herein, and if through mistake or otherwise any such provision
is not inserted, or is not correctly inserted, then upon the application of either party, the contract will forthwith be physically
amended to make such insertion or correction.

9. SEVERABILITY: The provisions of this contract are severable to the extent that any provision or application held to be
invalid shall not affect any other provision or application of the contract which may remain in effect without the invalid
provision or application.

10. RELATIONSHIP TO PARTIES: It is clearly understood that each party will act in its individual capacity and not as an
agent, employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall not be deemed or
construed to be the employee or agent of the other for any purpose whatsoever. The Contractor is advised that taxes or
Social Security payments will not be withheld from any City payments issued hereunder and that the Contractor should
make arrangements to directly pay such expenses, if any.

11. INTERPRETATION-PAROL EVIDENCE: This contract represents the entire agreement of the Parties with respect to its
subject matter, and all previous agreements, whether oral or written, entered into prior to this contract are hereby revoked
and superseded by this contract. No representations, warranties, inducements or oral agreements have been made by any of
the Parties except as expressly set forth herein, or in any other contemporaneous written agreement executed for the
purposes of carrying out the provisions of this contact. This contract may not be changed, modified or rescinded except as
provided for herein, absent a written agreement signed by both Parties. Any attempt at oral modification of this contract
shall be void and of no effect.

12. NO DELEGATION OR ASSIGNMENT: Contractor shall not delegate any duty under this Contract, and no right or
interest in this Contract shall be assigned by Contractor to any successor entity or third party, including but not limited to an
affiliated successor or purchaser of Contractor or its assets, without prior written permission of the City. The City, at its
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option, may cancel this Contract in the event Contractor undertakes a delegation or assignment without first obtaining the
City's written approval. Contractor agrees and acknowledges that it would not be unreasonable for the City to decline to
approve a delegation or assignment that results in a material change to the services provided under this Contract or an
increased cost to the City.

13. SUBCONTRACTS: No subcontract shall be entered into by the contractor with any other party to furnish any of the
matetial, service or construction specified herein without the advance written approval of the City. The prime contractor
shall itemize all sub-contractors which shall be utilized on the project. Any substitution of sub-contractors by the prime
contractor shall be approved by the City and any cost savings will be reduced from the prime contractor's bid amount. All
subcontracts shall comply with Federal and State laws and regulations which are applicable to the services covered by the
subcontract and shall include all the terms and conditions set forth herein which shall apply with equal force to the
subcontract and if the Subcontractor were the Contractor referred to herein. The Contractor is responsible for contract
performance whether or not Subcontractors are used.

14. RIGHTS AND REMEDIES: No provision in this document or in the vendor’s offer shall be construed, expressly or by
implication, as waiver by the City of any existing or future right and/or remedy available by law in the event of any claim of
default or breach of contract. The failure of the City to insist upon the strict performance of any term or condition of the
contract or to exercise or delay the exercise of any right or remedy provided in the contract, or by law, or the City's
acceptance of and payment for materials or services, shall not release the Contractor from any responsibilities or obligations
imposed by this contract or by law, and shall not be deemed a waiver of any right of the City to insist upon the strict
performance of the Contract.

15. INDEMNIFICATION: To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless
the City, its agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses
and expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to,
arising out of, or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the Contractor, its
employees, agents, or any tier of subcontractors in the performance of this'Contract. Contractor's duty to defend, hold
harmless and indemnify the City, its agents, representatives, officers, directors, officials and employees shall arise in
-connection with any claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or injury to,
impairment, or destruction of property including loss of use resulting therefrom, caused by any acts, errors, mistakes,
omissions, work or services in the performance of this Contract including any employee of the Contractor or any tier of
subcontractor or any other person for whose acts, errors, mistakes, omissions, work or services the Contractor may be
legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting the scope
of the indemnity in this paragraph.

16. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in practice, overcharges resulting from
antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, the Contractor hereby assigns to
the City any and all claims for such overcharges as to the goods and services used to fulfill the Contract.

17. FORCE MAJEURE: Except for payment for sums due, neither party shall be liable to the other nor deemed in default
under this Contract if and to the extent that such party's performance of this Contract is prevented by reason of force
Majeure. The term “force majeure” means an occurrence that is beyond the control of the party affected and occurs without
its fault or negligence. Without limiting the foregoing, force majeure includes acts of God: acts of the public enemy; war;
acts of terror, hate crimes affecting public order; riots; strikes; mobilization; labor disputes; civil disorders; fire; floods;
lockouts, injunctions-intervention-acts, or failures or refusals to act by government authority; events or obstacles resulting
from a governmental authority’s response to the foregoing; and other similar occurrences beyond the control of the party
declaring force majeure which such party is unable to prevent by exercising reasonable diligence. The force majeure shall
be deemed to commence when the party declaring force majeure notifies the other party of the existence of the force majeure
and shall be deemed to continue as long as the results or effects of the force majeure prevent the party from resuming
performance in accordance with this Contract.

Force majeure shall not include the following occurrences:
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18.

20.

2l

22.

23.

24,

25.

a. Late delivery of equipment or materials caused by congestion at a manufacturer's plant or elsewhere, an oversold
condition of the market, inefficiencies, or similar occurrences.

b. Late performance b‘y a subcontractor unless the delay arises out of a force majeure occurrence in accordance with this
Force Majeure term and Condition.

Any delay or failure in performance by either party hereto shall not constitute default hereunder or give rise to any claim for
damages or loss of anticipated profits if, and to the extent that such delay or failure is caused by force majeure. If either
party is delayed at any time in the progress of the work by force majeure, then the delayed party shall notify the other party
in writing of such delay within forty-eight (48) hours commencement thereof and shall specify the causes of such delay in
such notice. Such notice shall be hand delivered or mailed Certified-Return Receipt and shall make a specific reference to
this article, thereby invoking its provisions. The delayed party shall cause such delay to cease as soon as practicable and
shall notify the other party in writing. The time of completion shall be extended by contract modification for a period of
time equal to the time that the results or effects of such delay prevent the delayed party from performing in accordance with
this contract.

RIGHT TO ASSURANCE: Whenever one party to this contract in good faith has reason to question the other party's
intent to perform he may demand that the other party give a written assurance of this intent to perform. In the event that a
demand is made and no written assurance is given within five (5) days, the demanding party may treat this failure as an
anticipatory repudiation of the Contract.

. RIGHT TO AUDIT RECORDS: The City may, at reasonable times and places, audit the books and records of any

Contractor as related o any contract held with the City. This right to audit also empowers the City to inspect the papers of
any Contractor or Subcontractor employee who works on this contract to ensure that the Contractor or Subcontractor is
complying with the Contractor Immigration Warranty made pursuant to Paragraph 3 above.

RIGHT TO INSPECT PLANT: The City may, at reasonable times, inspect the part of the plant or place of business of a
Contractor or Subcontractor which is related to the performance of any contract as awarded or to be awarded.

WARRANTIES: Contractor warrants that all material, service or construction delivered under this contract shall conform
to the specifications of this contract. Unless otherwise stated in Contractor's response, the City is responsible for selecting
items, their use, and the results obtained from any other items used with the items furnished under this contract. Mere
receipt of shipment of the material/service specified and any inspection incidental thereto by the City shall not alter or affect
the obligations of the Contractor or the rights of the City under the foregoing warranties. Additional warranty requirements
may be set forth in the solicitation.

INSPECTION: All material and/or services are subject to final inspection and acceptance by the City. Materials and/or
services failing to conform to the specifications of this Contract will be held at Contractor's risk and may be returned to the
Contractor. If so returned, all costs are the responsibility of the Contractor. The City may elect to do any or all:

a. Waive the non-conformance.
b. Stop the work immediately.
¢. Bring material into compliance.

This shall be accomplished by a written determination for the City.

TITLE AND RISK OF LOSS: The title and risk of loss of material and/or service shall not pass to the City until the City
actually receives the material or service at the point of delivery, unless otherwise provided within this Contract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials shall fully comply with all provisions of
the Contract. 1f a tender is made which does not fully conform, this shall constitute a breach of the Contract as a whole.

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming
materials in each installment of lot of this Contract and may not substitute nonconforming materials. Delivery of
nonconforming materials or a default of any nature, at the option of the City, shall constitute a breach of the Contract as a
whole.
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26.

27.

28.

29,

30.

31

32

33.

34.

35.

36.

37.

38.

SHIPMENT UNDER RESERVATION PROHIBITED: Contractor is not authorized to ship materials under reservation
and no tender of a bill of lading will operate as a tender of the materials.

LIENS: All materials, service or construction shall be free of all liens, and if the City requests, a formal release of all liens
shall be delivered to the City.

LICENSES: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Contractor as applicable to this Contract.

PATENTS AND COPYRIGHTS: All services, information, computer program elements, reports and other deliverables,
which may be patented or copyrighted and created under this contract are the property of the City and shall not be used or
relcased by the Contractor or any other person except with the prior written permission of the City,

PREPARATION OF SPECIFICATIONS BY PERSONS OTHER THAN CITY PERSONNEL: All specifications
shall seek to promote overall economy for the purposes intended and encourage competition and not be unduly restrictive in
satisfying the City's needs. No person preparing specifications shall receive any direct or indirect benefit from the utilization
of speciftcations, other than fees paid for the preparation of specifications.

COST OF BID/PROPOSAL PREPARATION: The City shall not reimburse the cost of developing presenting or
providing any response to this solicitation. Offers submitted for consideration should be prepared simply and economically,
providing adequate information in a straightforward and concise manner. |

PUBLIC RECORD: All offers submitted in response to this solicitation shall become the property of the City and shall
become a matter of public record available for review, subsequent to the award notification, in accordance with the City’s
Procurement Code. However, subsequent to the award of the contract, any information and documents obtained by the City
during the course of an audit conducted in accordance with Paragraph 19 above for the purpose of determining compliance
by Contractor or a Subcontractor with the Contractor Immigration Warranty mandated by Paragraph 3 above shall remain
confidential and shall not be made available for public review or produced in response to a public records request, unless the
City is ordered or otherwise directed to do so by a court of competent jurisdiction.

ADVERTISING: Contractor shall not advertise or publish information concerning this Contract, without prior written
consent of the City.

DELIVERY ORDERS: The City shall issue a Purchase Order for the material and/or services covered by this contract.
All such documents shall reference the contract number as indicated on the Offer and Contract Award (COP Form 203).

FUNDING: Any contract entered into by the City of Peoria is subject to funding availability. Fiscal years for the City of
Peoria are July 1 to June 30. The City Council approves all budget requests. If a specific funding request is not approved,
the contract shall be terminated.

PAYMENT: A separate invoice shall be issued for each shipment of material or service performed, and no payment will be
issued prior to receipt of material and/or services and correct invoice.

PROHIBITED LOBBYING ACTIVITIES: The Offeror, histher agent or representative shall not contact, orally or in any
written form any City elected official or any City employee other than the Materials Management Division, the procuring
department, City Manager, Deputy City Manager or City Attomney's office (for legal issues only) regarding the contents of
this solicitation or the solicitation process commencing from receipt of a copy of this request for proposals and ending upon
submission of a staff report for placement on a City Council agenda. The Materials Manager shall disqualify an Offeror’s
proposal for violation of this provision. This provision shall not prohibit an Offeror from petitioning an elected official after
submission of a staff report for placement on a City Council agenda or engaging in any other protected first amendment
activity after submission of a staff report for placement on a City Council agenda.

PROHIBITED POLITICAL CONTRIBUTIONS: Consultant during the term of this Agreement shall not make a
contribution reportable under Title 16, Chapter 6, Article 1, Arizona Revised Statutes to a candidate or candidate committee
for any city elective office during the term of this Agreement. The City reserves the right to terminate the Agreement
without penalty for any violation of this provision.
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10.

Purpose: Pursuant to provisions of the City Procurement Code, the City of Peoria, Materials Management Division intends
to establish a contract for Revenue Collection Services.

Authority: This Solicitation as well as any resultant contract is issued under the authority of the City. No alteration of any
resultant contract may be made without the express written approval of the City Materials Manager in the form of an official
contract amendment. Any attempt to alter any contract without such approval is a violation of the contract and the City
Procurement Code. Any such action is subject to the legal and contractual remedies available to the City inclusive of, but
not limited to, contract cancellation, suspension and/or debarment of the contractor.

Offer Acceptance Period: In order to allow for an adequate evaluation, the City requires an offer in response to this
Solicitation to be valid and irrevocable for ninety (90) days afier the opening time and date.

Eligible Agencies: Any contract resulting from this Solicitation shall be for the use of all City of Peoria departments,
agencies and boards.

Cooperative Purchasing: Any contract resulting from this solicitation shall be for the use of the City of Peoria. In
addition, specific eligible political subdivisions and nonprofit educational or public health institutions may also participate
at their discretion. In order to participate in any resultant contract, a political subdivision or nonprofit educational or
public health institution must have been invited to participate in this specific solicitation and the contractor must be in
agreement with the cooperative transaction. In addition to cooperative purchasing, any eligible agency may elect to
participate (piggyback) on any resultant contract; the specific eligible political subdivision, nonprofit educational or public
health institution and the contractor must be in agreement.

Any orders placed to the successful contractor will be placed by the specific agencies participating in this purchase.
Payment for purchases made under this agreement will be the sole responsibility of each participating agency. The City
shall not be responsible for any disputes arising out of transactions made by others.

Contract Type; Firm Fixed Price

Term of Contract: The term of any resultant contract shall commence on the first day of the month following the date of
award and shall continue for a period of one (1) year thereafter, unless terminated, cancelled or extended as otherwise
provided herein. .

Contract Extension: By mutual written contract amendment, any resultant contract may be extended for supplemental
periods of up to a maximum of forty-eight (48) months.

Submittal Requirements: See Pages 19-20 for Submittal Requirements for this solicitation.

Proposal Opening: Proposals shall be submitted at the time and place designated in the request for proposals. All
information contained in the proposals shall be deemed as exempt from public disclosure based on the City's need to avoid
disclosure of contents prejudicial to competing offerors during the process of negotiation. The proposals shall not be open
for public inspection until after contract award. PRICES SHALL NOT BE READ. After contract award, the successful
proposal and the evaluation documentation shall be open for public inspection.

Evaluation: In accordance with the City of Peoria Procurement Code, awards shall be made to the responsible offeror
whose proposal is determined in writing to be the most advantageous to the City, based upon the evaluation criteria listed
below. The evaluation factors are listed in their relative order of importance.

Understanding and Method of Approach.;
Firm’s Experience & Qualifications;
Similar Experience/References

Cost Considerations;

Conformance to Request for Proposals.

ponop

The City rescrves the right to consider historic information and facts, whether gained from the Offeror's proposal, questions
and answer conferences, references, or other source and the views of the evaluator(s) with prior Contract or service delivery
experience with any of the Offerors, while conducting the proposal evaluations.
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12,

13.

14,

15.

16.

17.

19.
20.

21,

Discussions: In accordance with the City of Peoria Procurement Code, after the initial receipt of proposals, discussions may
be conducted with offerors who submit proposals determined to be reasonably susceptible of being selected for award.

Interview Guidelines: During any requested interview, which would be scheduled in the future, be prepared to discuss
your firm's proposal, staff assignments, project approach and other pertinent information. The presentation shall be
approximately 30 minutes, allowing 15 minutes for a question and answer session. The Consultant's Project/Team Manager
shall lead the presentation team and answer questions on behalf of the Consultant. If work involves a major sub-consuitant,
the firms Project/Team Manager's presence may also be requested (by the City) at the interview.

Affirmative Action Report: It is the policy of the City of Peoria that suppliers of goods or services to the City adhere to a
policy of equal employment opportunity and demonstrate an affirmative effort to recruit, hire, and promote regardless of
race, color, religion, gender, national origin, age or disability. The City of Peoria encourages diverse suppliers to respond to
solicitations for products or services.

Performance Warranty: Contractor warrants that the services rendered in performance will conform to the requirements
and to the highest professional standards in the required field.

Permits snd Approvals: Contractor agrees and undertakes to obtain necessary permits and approvals from all local, state
and federal authorities for the project.

Inspection: All work shall be subject to inspection, surveillance, and test by the City at reasonable times during the
performance. The Contractor shall provide and maintain an inspection system which is acceptable to the City.

. Investigation of Conditions: The Contractor warrants and agrees familiarity of the work that is required, is satisfied as to

the conditions under which is performed and enters into this contract based upon the Contractor’s own investigation.
Compensation: Compensation for services shall be based upon fees negotiated.

Payments: The City shall pay the Contractor monthly, based upon work performed and completion to date, and upon
submission of invoices. All invoices shall document and itemize all work completed to date. The invoice statement shall
include a record of time expended and work performed in sufTicient detail to justify payment.

Insurance Reguirements; The Contractor, at Contractor’s own expense, shall purchase and maintain the herein stipulated
minimum insurance with companies duly licensed, possessing a current A.M. Best, Inc. Rating of A-, or approved
unlicensed in the State of Arizona with policies and forms satisfactory to the City.

All insurance required herein shall be maintained in full force and effect until all work or service required to be performed
under the terms of the Contract is satisfactorily completed and formally accepted; failure to do sa may, at the sole discretion
of the City, constitute a material breach of this Contract.

The Contractor's insurance shall be primary insurance as respects the City, and any insurance or self-insurance maintained
by the City shall not contribute to it.

Any failure 1o comply with the claim reporting provisions of the insurance policies or any breach of an insurance policy
warranty shall not affect coverage afforded under the insurance policies to protect the City.

The insurance policies, except Workers' Compensation, shall contain a waiver of transfer rights of recovery (subrogation)
against the City, its agents, representatives, directors, officers, and employees for any claims arising out of the Contractor's
acts, errors, mistakes, omissions, work or service.

The insurance policies may provide coverage which contain deductibles or self-insured retentions. Such deductible and/or
self-insured retentions shall not be applicable with respect to the coverage provided to the City under such policies. The
Contractor shall be solely responsible for the deductible and/or self-insured retention and the City, at its option, may require
the Contractor to secure payment of such deductibles or self-insured retentions by a Surety Bond or an irrevocable and
unconditional letter of credit.

The City reserves the right to request and to receive, within 10 working days, certified copies of any or all of the herein
required insurance policies and endorsements. The City shall not be obligated, however, to review same or to advise
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Contractor of any deficiencies in such policies and endorsements, and such receipt shall not relieve Contractor from, or be
deemed a waiver of the City's right to insist on, strict fulfillment of Contractor's obligations under this Contract,

The insurance policies, except Workers' Compensation and Professional Liability, required by this Contract, shall name the
City, its agents, representatives, officers, directors, officials and employees as Additional Insureds.

22. Required Insurance Coverage:

a.

Commercial General Liability

Contractor shall maintain Commercial General Liability insurance with a limit of not less than $1,000,000 for each
occurrence with a $2,000,000 Products/Completed Operations Aggregate and a $2,000,000 General Aggregate Limit.
The policy shall include coverage for bodily injury, broad form property damage, personal injury, products and
completed operations and blanket contractual coverage including, but not limited to, the liability assumed under the
indemnification provisions of this Contract which coverage will be at least as broad as Insurance Service Office, Inc.
Policy Form CG 00011207 or any replacements thereof. The coverage shall not exclude X, C, U.

Such policy shall contain a severability of interest provision, and shall not contain a sunset provision or commutation
clause, nor any provision which would serve to limit third party action over claims.

The Commercial General Liability additional insured endorsement shall be at least as broad as the Insurance Service
Office, Inc.'s Additional Insured, Form B, CG 20370704, and shall include coverage for Contractor's operations and
products and completed operations.

Any Contractor subletting any part of the work, services or operations awarded to the Contractor shall purchase and
maintain, at all times during prosecution of the work, services or operations under this Contract, an Owner's and
Contractor’s Protective Liability insurance policy for bodily injury and property damage, including death, which may
arise in the prosecution of the Contractor's work, service or operations under this Contract, Coverage shail be on an
occurrence basis with a limit not less than $1,000,000 per occurrence, and the policy shall be issued by the same
insurance company that issues the Contractor’s Commercial General Liability insurance.

Automobile Liability

Contractor shall maintain Commercial/Business Automobile Liability insurance with a combined single limit for bodily
injury and property damage of not less than $1,000,000 each occurrence with respect to the Contractor's any owned,
hired, and non-owned vehicles assigned to or used in performance of the Contractor's work. Coverage will be at least as
broad as coverage code 1, "any auto”, (Insurance Service Office, Inc. Policy Form CA 00010306, or any replacements
thereof). Such insurance shall include coverage for loading and off loading hazards. 1f hazardous substances, materials
or wastes are to be transported, MCS 90 endorsement shall be included and $5,000,000 per accident limits for bodily
injury and property damage shall apply.

Workers' Compensation

The Contractor shall carry Workers' Compensation insurance to cover obligations imposed by federal and state statutes
having jurisdiction of Contractor’s employees engaged in the performance of the work or services; and, Employer's
Liability insurance of not less than $100,000 for each accident, $100,000 disease for each employee, and $500,000

disease policy limit.

In case any work is subcontracted, the Contractor will require the Subcontractor to provide Workers' Compensation and
Employer's Liability to at least the same extent as required of the Contractor.

Professional Liability

The Contractor retained by the City to provide the work or service required by this Contract will maintain Professional
Liability insurance covering acts, errors, mistakes and omissions arising out of the work or services performed by the
Contractor, or any person employed by the Contractor, with a limit of not less than $1,000,000 each claim.
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23.

24.

25.

26.

Certificates of Insurance: Prior to commencing work or services under this Contract, Contractor shall furnish the City
with Certificates of Insurance, and formal endorsements as required by the Contract, issued by Contractor's insurer(s), as
evidence that policies providing the required coverages, conditions and limits required by this Contract are in full force and
effect.

In the event any insurance policy(ies) required by this contract is(are) written on a Aclaims made” basis, coverage shall
extend for two years past completion and acceptance of the Contractor's work or services and as evidenced by annual
Certificates of Insurance.

If a policy does expire during the life of the Contract, a renewal certificate must be sent to the City fifteen (15) days prior to
the expiration date.

All Certificates of Insurance shall be identified with bid serial number and title. A $25.00 administrative fee will be assessed
for all certificates received without the appropriate bid serial number and title.

Cancellation and Expiration Notice: Insurance required herein shall not expire, be canceled, or materially changed
without thirty (30) days prior written notice to the City.

Independent Contractor;

a. General

i. The Contractor acknowledges that all services provided under this Agreement are being provided by him as an
independent contractor, not as an employee or agent of the City Manager or the City of Peoria.

ii. Both parties agree that this Agreement is nonexclusive and that Contractor is not prohibited from entering into
other contracts nor prohibited from practicing his profession elsewhere.

b. Liability
i.  The City of Peoria shall not be liable for any acts of Contractor outside the scope of authority granted under this
Agreement or as the result of Contractor’s acts, errors, misconduct, negligence, omissions and intentional acts.

ii. To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless the City, its
agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses and
expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to,
arising out of, or alleged to have resulted from the acts, errors, mistakes, omtissions, work or services of the
Contractor, its employees, agents, or any tier of subcontractors in the performance of this Contract. Contractor's
duty to defend, hold harmless and indemnify the City, its agents, representatives, officers, directors, officials and
employees shall arise in connection with any claim, damage, loss or expense that is attributable to bodily injury,
sickness, disease, death, or injury to, impairment, or destruction of property including loss of use resulting
therefrom, caused by any acts, ervors, mistakes, omissions, work or services in the performance of this Contract
including any employee of the Contractor or any tier of subcontractor or any other person for whose acts, errors,
mistakes, omissions, work or services the Contractor may be legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting
the scope of the indemnity in this paragraph.

¢. Other Benefits

The Contractor is an independent contractor, therefore, the City Manager will not provide the Contractor with health
insurance, life insurance, workmen's compensation, sick leave, vacation leave, or any other fringe benefits. Further,
Contractor acknowledges that he is exempt from coverage of the Comprehensive Benefit and Retirement Act
(COBRA). Any such fringe benefits shall be the sole responsibility of Contractor.

Key Personnel: It is essential that the Contractor provide adequate experienced personnel, capable of and devoted to the
successful accomplishment of work to be performed under this contract. The Contractor must agree to assign specific
individuals to the key positions.
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27.

28.

29.

30.

a. The Contractor agrees that, once assigned to work under this contract, key personnel shall not be removed or replaced
without written notice to the City.

b. If key personnel are not available for work under this contract for a continuous period exceeding 30 calendar days, or
are expected to devote substantially less effort to the work than initially anticipated, the Contractor shall immediately
notify the City, and shall, subject to the concurrence of the City, replace such personnel with personnel of substantially
equal ability and qualifications.

Estimated Quantities: The City anticipates considerable activity resulting from contracts that will be awarded as a result
of this solicitation; however, no commitment of any kind is made concerning quantities actually acquired and that fact
should be taken into consideration by each potential contractor.

Confideatial Information;

a. Ifa person believes that a bid, proposal, offer, specification, or protest contains information that should be withheld, a
statement advising the Materials Supervisor of this fact shall accompany the submission and the information shall be
identified,

b. The information identified by the person as confidential shall not be disclosed until the Materials Supervisor makes a
written determination.

¢. The Materials Supervisor shall review the statement and information and shall determine in writing whether the
information shall be withheld.

d. If the Materials Supervisor determines to disclose the information, the Materials Supervisor shall inform the bidder in
writing of such determination.

Conflidentiality of Records: The contractor shall establish and maintain procedures and controls that are acceptable to the
City for the purpose of assuring that information contained in its records or obtained from the City or from others in carrying
out its functions under the contract shall not be used or disclosed by it, its agents, officers, or employees, except as required
to efficiently perform duties under the contract. Persons requesting such information should be referred to the City.
Contractor also agrees that any information pertaining to individual persons shall not be divulged other than to employees or
officers of contractor as needed for the performance of duties under the contract.

Identity Theft Prevention: The Contractor shall establish and maintain Identity Theft policies, procedures and controls for
the purpose of assuring that “personal identifying information,” as defined by A.R.S. § 13-2001(10), as amended, contained
in its records or obtained from the City or from others in carrying out its responsibilities under the Contract, is protected at
all times and shall not be used by or disclosed to unauthorized persons. Persons requesting such information should be
referred to the City. Contractor also agrees that any “personal identifying information” shall not be disclosed other than to
employees or officers of Contractor as needed for the performance of duties under the Contract. Contractor agrees 10
maintain reasonable policies and procedures designed to detect, prevent and mitigate the risk of identity theft. Contractor is
required under this contract to review the City of Peoria’s ldentity Theft Program and to report to the Program Administrator
any Red Flags as defined within that program. At a minimum, the contractor will have the following ldentity Theft
procedures in place:

a. Solicit and retain only the “personal identifying information™ minimally necessary for business purposes related to
performance of the Contract.

b. Ensure that any website used in the performance of the contract is secure. If a website that is not secure is to be used,
the City shall be notified in advance before any information is posted. The City reserves to right to restrict the use of
any non-secure websites under this contract.

c. Ensure complete and secure destruction of any and all paper documents and computer files at the end of the contracts
retention requirements.

d. Ensure that office computers are password protected and that computer screens lock after a set period of time.

¢. Ensure that offices and workspaces containing customer information are secure.
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3L

32.

3.

34.

f.  Ensure that computer virus protection is up to date

Ordering Process: Upon award of a contract by the City of Peoria, Materials Management Division may procure the
specific material and/or service awarded by the issuance of a purchase order to the appropriate contractor. The award of a
contract shall be in accordance with the City of Peoria Procurement Code and all transactions and procedures required by the
Code for public bidding have been complied with, A purchase order for the awarded material and/or service that cites the
correct contract number is the only document required for the department to order and the contractor to delivery the material
and/or service.

Any attempt to represent any material and/or service not specifically awarded as being under contract with the City of Peoria
is a violation of the contract and the City of Peoria Procurement Code. Any such action is subject to the legal and
contractual remedies available to the City inclusive of, but not limited to, contract cancellation, suspension and/or debarment
of the contractor.

Billing: All billing notices to the City shall identify the specific item(s) being billed and the purchase order number. Items
are to be identified by the name, model number, and/or serial number most applicable. Any purchase/delivery order issued
by the requesting agency shall refer to the contract number resulting from this solicitation.

Licenses: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Contractor.

Cancellation: The City reserves the right to cancel the whole or any part of this contract due to failure by the contractor to
carty out any obligation, term or condition of the contract. The City will issue written notice to the contractor for acting or
failing to act as in any of the following:

a. The contractor provides material that does not meet the specifications of the contract;
b. The contractor fails to adequately perform the services set forth in the specifications of the contract;

c. The contractor fails to complete the work requirea or to furnish the materials required within the time stipulated in the
contract;

d. The contractor fails to make progress in the performance of the contract and/or gives the City reason to believe that the
contractor will not or cannot perform to the requirements of the contract.

Upon receipt of the writien notice of concern, the contractor shall have ten (10) days to provide a satisfactory response to the
City. Failure on the part of the contractor to adequately address all issues of concern may result in the City resorting to any
single or combination of the following remedies:

Cancel any contract;
b. Reserve all rights or claims to damage for breach of any covenants of the contract;

c. Perform any test or analysis on materials for compliance with the specifications of the contract. If the results of any test
or analysis find a material non-compliant with the specifications, the actual expense of testing shall be borne by the
contractor;

d. In case of default, the City reserves the right to purchase materials, or to complete the required work in accordance with
the City Procurement Code. The City may recover any actual excess costs from the contractor by:

i. Deduction from an unpaid balance;

ii. Any combination of the above or any other remedies as provided by law.
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Materials Management
SCOPE OF WORK Procurement
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Solicitation Number. P12-0057 Phone: (623) 773-7115
Fax: (623) 773-7118

The City of Peoria is responsible for providing basic municipal services. Primary services delivered by the
City’s departments, functions and employees include Police, Municipal Courts, Fire Protection, Parks,
Recreation, Libraries, Public Works & Utilities (including Solid Waste, Water, Wastewater, Streets and Public
Transit), Planning and Community Development (including Planning, Zoning and Neighborhood
Revitalization), and Community and Economic Development Services (including Building & Real Estate
Development).

The City’s operating budget is financed in large part by billings to citizens, businesses, and customers for
various services such as, sales taxes reported and paid to the City, licenses and permits issued for various
purposes, and water, wastewater, and solid waste (refuse) services.

As with any accounts receivable billing process, accounts can periodically become delinquent necessitating
some form of collection activity. The Finance Department has a Collection Division that pursues collection of
past due accounts receivable balances.

After internal collection efforts are exhausted, accounts receivables are written off for financial statement
purposes. Volumes of dollars of accounts are estimated only and do not guarantee the number and value of
accounts that may be referred. Amounts and numbers of delinquent accounts to be periodically transferred to
the successful Contractor after the initial transfer cannot be accurately estimated at this time. The types of
accounts referred may also be modified over the life of the contract.

2. BACKGROUND:

A. The City of Peoria currently has an outstanding volume of approximately 5,000 unpaid, inactivated utility
accounts that are over 60 days past due. The unpaid balances of these inactive utility accounts are
approximately $500,000.

B. The debtors representing these unpaid accounts have been notified by the City of their debt and have failed
to resolve said debts.

3. PERFORMANCE OBJECTIVES AND REQUIREMENTS:

A. The City proposes to establish a contract with a collection firm (Contractor) to perform debt collection
services for the accounts receivable which have been deactivated or written-off after City collection efforts
are exhausted in all categories referred.

B. The City of Peoria does not intend to sell debt under the terms of this contract.
C. The services to be performed include, but are not limited to the following:

1. collect funds owed to the City of Peoria in accordance with the requirements and collection processes
outlined herein.

2. maintain historical and transactional databases which are timely, accurate, and able to be audited

3. maintain professional standards for customer service
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SCOPE OF WORK Procurement
9875 N. 85" Ave.
Peoria, Arizona 85345-6560

Solicitation Number: P12-0057 Phone: (623) 773-7115
Fax. (623) 773-7118

4.

5.

REQUIREMENTS:

(The term Contractor used throughout this RFP is used to define the firm selected to perform the work
specifted in this RFP.)

A.

The Contractor shall perform all services as described herein. Any deviations in services shall have prior
approval of the City. The Contractor shall explain in detail how the deviation would be of material benefit
to the City and specify how service would be provided. All work performed shall be conducted according
to applicable provisions of the Federal Fair Debt Collection Practices Act.

The Contractor staff shall meet periodically with City staff, when requested, to discuss all services.

The Contractor and the City shall mutually establish written procedures, within the scope of these
specifications, for handling the services described herein. Such procedures are subject to the City’s
approval.

The Contractor shall have, as a minimum, the capabilities listed herein, and the proposal submitted must
reflect in detail the inclusion of these services as well as the degree of expertisc in utilizing these
capabilities.

The Contractor shall provide services compatible with the City’s standard work week, Monday-Thursday,
7:00 AM - 6:00 PM.

The Contractor must have sufficient financial capacity, working capital and other financial, technical and
management resources to perform the contract.

REQUIRED SERVICES (Data Transfer):

A.

B.

The Contractor shall provide all hardware and software maintenance necessary to support the collection
system and the data transfer function during the contract term.

The Contractor shall ensure the confidentiality, security and safety of all City of Peoria files, documents,
computer files, etc.

COLLECTION PROCESS:

A.

The Contractor shall maintain accurate records of any collection transactions received, including cash,
money order, credit card, debit card and check payments; these payments must be transmitted in full to the
City monthly. Detailed procedures for remittance processing will be developed by the City with the
Contractor.

The Contractor shall provide written documentation of the City of Peoria account numbers corresponding
to payments written on all payment transactions; in addition, appropriate mechanisms for verifying and
tracking all payments received shall be forwarded to the City.
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C. The Contractor shall be responsible for contacting sender of monies when insufficient data is available to
identify on which account(s) payment was made.

D. The Contractor shall be responsible for collecting on any non-sufficient fund items.

E. The Contractor shall provide for immediate telephone contact with a company representative for the
various City accounts during the City business hours, which are‘Monday — Thursday, 7:00 a.m. to 6:00
p.m. (Arizona Time). A maximum of twenty-four (24) hours turnaround time for acknowledgment of the
City’s inquiries is required.

F. The Contractor shall provide reporting of debts, payments and paid accounts to credit bureau(s).

G. The Contractor shall clearly document all settlements proposed demonstrating the collection activity on the
account and the justification for the settlement. Settlement proposals shall be referred to the City for
approval,

H. The Contractor shall stop performing collection procedures on accounts if directed by the City
representatives, without the City incurring any charge.

1. The Contractor shall notify the City representatives when collection efforts have been exhausted.

J. The Contractor shall submit all information on accounts back to the City in the format designated by the
City. :

K. The Contractor shall return any accounts to the City, as requested by the City, without the City incurring
any charge.

L. If the Contractor discovers the debtor is deceased, the Contractor shall pursue an estate residual. If
recovery is unavailable, the Contractor shall provide documentation that the Contractor filed a claim with
the decedent’s estate and/or Contractor attempted to have the estate liquidated to recover the debt.

M. If after beginning collection activities, the debtor disputes the amount owed in writing, the Contractor shall
refer the case to the City or appropriate department for resolution of the dispute. The Contractor shall
adjust account balances, as directed by the City. The Contractor’s fee shall be based on the adjusted
amount.

N. The Contractor shall provide hard copy reports of delinquent account information (including, but not
limited to: mailing of notices, payment, contact with the debtor) to the City on an account-by-account, per
request basis.

O. The Contractor shall provide information regarding the Contractor’s proposed collection techniques
(telephone contact, additional notices, other means) should be provided. The Contractor should indicate,
by size of account, which techniques shall be used.

P. Contractor shall have the ability to provide an on-site person if required. City may have the need for an
on-site person for training or development purposes. This is not typically requested and would be
compensable at mutually agreeable rates.
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A.

B.

A.

Ability to supply the City with daily activity reports, when requested, with specific information regarding
accounts referred.

Ability to work with the Arizona Department of Revenue (ADOR) in the participation of the DOR’s Set
Off program for the collection of delinquent debts through execution procedures.

At the termination of the contract, the City will notify the Contractor in writing stating the action the
Contractor shall make with any City accounts in the Contractor’s possession; which may include the
termination of all collection activity, the return of all accounts and the cancellation of all files at any and all
credit bureaus.

7. RECORD KEEPING:
A.

The City reserves the right to perform or assign a firm on its behalf an audit to ensure that all amounts
collected are accurately remitted and reported.

The Contractor’s books of account shall be kept in accordance with generally accepted accounting
standards.

Accurate accounting is required for all reporting,

The Contractor shall retain all books, records, and other relevant documents for a minimum of five (5)
years after contract expiration.

The Contractor agrees to grant permission to the City Auditors to review all work-papers retained by the
Contractor’s independent accountant.

8. REPORTS:

The Contractor shall submit at a minimum a monthly detail listing of all payments received and status of
disputed claims, monthly summary reports and program-to-date totals for transactions received from
clients and monetary transactions received from accounts and from the City of Peoria. The report is due on
the tenth (10) working day after the end of the month.

The reporting structure shall be based on the needs of the City and approved by the City.

9. COLLECTION FEES:

The Contractor shall assess to the City a percentage of the collected amounts for the assigned accounts
(accounts that have been placed for collection) that are paid (either directly to the Contractor or to the
appropriate City department). Accounts will also be maintained on the City’s database. All fees paid to
the Contractor by the City are contingent upon the amount of money actually collected during the billing
month.
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B. Any collection costs incurred as a result of the collecting of accounts are the sole responsibility of the
Contractor. Payment of all applicable taxes is the responsibility of the Contractor and shall be included in

the collection fee. All fees quoted shall be firm and fixed for the full contract period and any extension.

C. The City shall remit the appropriate percentage fee to the Contractor by the last business day of the month
following the collection activity. Any discrepancies between Contractor and City records relating to fees
owed to the Contractor shall be set aside until a full review and resolution can be determined.

10. EXISTING ACCOUNTS:

A. Accounts that are assigned to the existing (current) Contractor will remain in the current Contractor’s
inventory until they have reached seven (7) years of age, or the City requests them to be returned. Until
such time the accounts are turned back over to the city, the Contractor will continue efforts to collect on
these accounts and payment as a percentage of amount collected will be as stated in the existing contract.

11. FUTURE ACCOUNTS:

A. Accounts that become delinquent after award of this Contract will be assigned to the future (selected)
Contractor. The selected Contractor shall meet with representatives of the City within ten (10) days of the
contract award to develop specific procedures, report designs and notices to debtors.

B. Accounts assigned to the selected Contractor during the term of this contract will remain the Contractor’s
responsibility until those accounts have reached seven (7) years or older, or the City requests them to be
returned. Upon termination or expiration of the contract, Contractor will continue its efforts to collect on
all accounts remaining in its inventory and payment as a percentage of amount collected will be as stated in
this contract.
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1. PROPOSAL FORMAT:

Proposals shall be submitted in one (1) original and three (3) copies on the forms and in the format as specified in
the Request for Proposal. PLEASE DO NOT BIND THE ORIGINAL.

II. PROPOSAL CONTENT: The following items shall be addressed in the proposal submission:

A. Understanding and Method of Approach:

e  Understanding - Demonstrate an understanding of the requirements outlined in the scope of work,

s Method of Approach - Present a proposed method for satisfying the requirements outlined in the scope of
work The method of approach should be in the form of a written narrative. The narrative should be
straightforward and limited to facts and solutions to problems and plans of proposed action including a
Service Work Plan detailing at a minimum, the following items:

e Specific collection techniques proposed.

e  Audit trails and documentation.

» Data transfer schedules and methods.

»  Method and frequency of payment (and assorted reports) to the City
o Location of office performing the services

» Anticipated City Involvement

B. Fimm’'s & Staff’s Experience and Qualifications

o History - Provide a brief history of the firm and its experience in the collections business.

»  Staffing - Provide information on those individuals who will be assigned to work with the City of Peoria
including a description of their experience. Specifically, identify one dedicated manager and his/her
qualifications, including but not limited to years employed with the firm, qualifications, certifications,
and training,

C. Similar Experience/References:

o List of at least three (3) government/corporate clients and, for each, the name and telephone number of
the representative to be contacted for work performance verification.

e  Statistics regarding the age and dollar value of accounts and the collection success rate (percent collected
by the firm) should be included in this section.

e Detail regarding all previous utility, general accounts receivable, sales tax, liquor fees, library fees, court
fees/fines, utility/street assessments, and any other collection projects performed by the Offeror. For
each such project, provide statistics regarding the age and dollars value of accounts issued and the
collection success rate (percentage collected by the firm),

e Detail regarding collection experience applicable to the collection of utility, general accounts receivable,
sales tax, liquor fees, library fees, court fees/fines, utility street assessment accounts. Explain how such
projects ase similar to the collection of the above listed types of accounts.

D. Cost Consjderations
e Submit a detailed cost proposal including standard collection fees (i.e. a percentage of the collected
amount).
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E. Conformance to RFP:

¢ Failure to provide all requested information from Sections A-D above may result in firm’s proposal being
rejected as non-responsive,

e Complete and return all City forms including:
e Page 1 - Offer and Acceptance
e Pages 21 thru 24 — All Questionnaires
o Exceptions - any exceptions to any part of the RFP must be clearly noted and identified

II1. EVALUATION CRITERIA:

In accordance with the City of Peoria Procurement Code, awards shall be made to the responsible offeror whose
proposal is determined in writing to be the most advantageous to the City, based upon the evaluation criteria listed
below. The evaluation factors are listed in their relative order of importance.

Understanding and Method of Approach.;
Firm’s Experience & Qualifications;
Similar Experience/References

Cost Considerations;

Conformance to Request for Proposals.

o0 op

The City reserves the right to consider historic information and facts, whether gained from the Offeror’s proposal,
questions and answer conferences, references, or other source and the views of the evaluator(s) with prior Contract
or service delivery experience with any of the Offerors, while conducting the proposal evaluations.

IV. PROPOSAL DUE DATE AND CONTACT INFORMATION:
Proposals are due no later than 5:00 P.M. on April 11, 2012,
Proposals shall be submitted in one (1) original and three (3) copies and shall be delivered to:

City of Peoria - Materials Management

Solicitation # P12-0057, Revenue Collection Services
9875 N. 85® Avenue, 2" Floor

Peoria, Arizona 85345

Proposals must be submitted in a sealed envelope or package with the solicitation number and the Offeror [
name and address clearly indicated on the envelope or package.

All questions regarding this solicitation shall be submitted in writing no later than fo orty. eight (48) hours prior
to solicitation closing to Christine Finney, Buyer at christine.finney@peoriaaz gov or via fax at (623) 773-
7118.

Contact with City staff, other than the designated contact person indicated in the RFP, regarding this
solicitation is strictly prohibited during the proposal process.
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* QUESTIONNAIRE

Materials Management
Procurement
8875 N. 85™ Ave., 2 FI.

Solicitation Number:P12-0057

Peorla, Arizona 85345-6560
Phone: (623) 773-7115
Fax: (623) 773-7118

Company:
Contact;

Address:
Description of
Work:

Annual Value;

Company:
Contact:

Address:
Description of
Work:

Annual Value:

Company:
Contact:

Address:
Description of
Work:

*  Annual Value:

Town of Buckeye

Anita Edwards Phone: 623-349-6118

1101 E. Ash Ave., Buckeye, AZ 85326

Water, sewer, and miscellaneous accounts receivables

Total Collected: $51,974 VCS Share: $7,045

Lake Havasu City

Charlene Yarno Phone: 928-854-0724

2330 N. McCulloch Blvd., Lake Havasu City, AZ 86403

Water, sewer, treatment capacity, and miscellaneous

accounts receivables

Total Collected: $40,514 VCS Share: $6,109

City of Tucson

Susan Harper Phone: 520-837-4373

255 W, Alameda, Tucson, AZ 85726

Water and sewer

Total Collected: $259,523 VCS Share: $38,928

* All figures are from April 1, 2011 - March 31, 2012
** Remaining required information attached
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QUESTIONNAIRE

Solicitation Number:P12-0057

Materlals Management
Procurement
9875 N. 85™ Ave., 2" FI.
Peoria, Arizona 85345-6560
Phone: (623) 773-7115
Fax: (623) 773-7118

Work:

N /A

- Offerors are to indicate below any exceptions they have taken to the Terms, Conditions, or Scope of
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Materials Management

QUESTION NA'RE Procurement

9875 N. 85" Ave., 2" FI.
Peoria, Arizona 85345-6560

Solicitation Number:P12-0057 Phone: (623) 773-7115

Fax  (623)773-7118

City of Peoria Business License: Vendors will be required to obtain a City of Peoria Business
License at the time of contract award.

0 If you already have a City of Peoria business license, please attach it to your proposal.

Peoria City Code requires that all persons conducting business in Peoria must first obtain a license.
This includes businesses within the Peoria city limits, or those outside the limits who conduet
business or perform services within Peoria. For business license questions or to obtain a license.
please contact the City of Peoria Sales Tax & License Division at (623) 773-7160 or via email at

salestax(@peoriaAZ.gov.

.Pe_\f\c)\}/\gS -Dee A'l\"\'o\c_ \'\fé\
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QU EST'ON NA'RE Procurement

9875 N. 85™ Ave., 2™ Fl.
Peoria, Arizona 85345-6560

R P19 Phone: (623) 773-7115
Solicitation Number:P12-0057 Fax  (623) 773-7118

Has your firm been certified by any jurisdiction in Arizona as a minority or woman owned business
enterprise?  Yes , No

If ves, please provide details and documentation of the certification.
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EXHIBIT B
SPECIFIC REQUIREMENTS/OPTIONS OF TOWN

Attached: None
Notices: All notices required under the Contract shall be sent to:

Town Manager

Town of Chino Valley

202 N. State Route 89

China Valley, Arizona 86323-0406





